Person-Centred Care


Person centred care  HDR Teaching Plan 

Session plan

2.00 – Introduction, announcements, Tip of the Week

2.10 – paired exercise – think about your experience as a patient, or those of someone you’re close to.  What do you want from a health professional (apart from them good clinical knowledge and skill)?  Will see if it feels better to just stop after pair discussion, or to move into 4s to compare themes and/or  Brainstorm and flip chart.  Don’t want to make it too long in the huge group.

2.30 (or earlier) – Powerpoint presentation – not sure how long this will take – maybe up to tea time or maybe not.  Will try and keep it shortish as the group is large.

3.00 (or only after tea?) – Groups – possible agenda

· General discussion of the presented material

· Case discussions – I emailed them to think about a patient you were involved with, when you felt you were able to perceive them as a human being and treat them with kindness, humanity and respect ... and a patient you were involved with when these things didn’t happen.  

3.15 – 3.30 – Tea break

3.30 – 4.45 – continuation of group discussion
Person-centred care - Handout
What is it?

· One of the RCGP domains of competence

· RCGP definition of person-centred approach:

· Understand the individual, their aims and expectations in life

· Develop a frame of reference to understand their context (family, community, social and cultural dimensions in their attitudes, values, beliefs)

· Understand their concepts of health and illness
How’s it different from the triangular approach?





· The triangle is the first stage

· The triangle helps us conceptualise the patient’s situation

· Person centred care includes what we then give out to the patient

Why is it important?

To the typical physician my illness is a routine incident in his rounds, while for me it’s the crisis of my life.  I would feel better if I had a doctor who perceived this incongruity .... I just wish he would .... give me his whole mind just once, be bonded with me for a brief space, survey my soul as well as my flesh, to get at my illness, for each person is ill in their own way

Anatole Broyard, who had metastatic prostate cancer

Dignity-conserving care Harvey Chochinov, BMJ 2007;335:184-187 

· Everyone deserves kindness, humanity and respect (core professional values of medicine)

· ‘How patients perceive themselves to be seen’ is a powerful mediator of their dignity 

· We can think about this in a structured way:

· Attitudes 

· Behaviours

· Compassion 

· Dialogue 

Attitudes

· Questions

· How would I be feeling in the patient’s position? Why do I think this? Am I right?

·  How might my attitude be affecting them? Is that to do with my own experience, anxieties or fears? 

· Actions
· Reflect on your attitude in the care of each patient 

· Discuss and challenge attitudes in case discussions 

Behaviours

· Behave with respect and kindness - it doesn’t take extra time 

· Remember that what’s routine for you may not be routine  for the patient, e g examination or questions they don’t expect to be asked 

· Pay attention to all aspects of communication

Compassion  Deep awareness of the suffering of others combined with the wish to relieve it 
· How do you develop it?

· Natural to some people 

· May develop with life experience

· Through the Arts - stories, novels, film, theatre, poetry 

· How do you show it?

· Non verbal communication, e g understanding look, touch on shoulder, arm or hand 

· Saying things which acknowledge the person beyond their illness

Dialogue Two-way communication

· Start with empathic communication e g I know this must be frightening for you 

· In a broad sense, find out who the patient is and ‘where they are coming from’

· What would it be useful for me to know about you? 

· What is it you are most worried about?

· Who else might be affected by this? 

· Who have you got to support you?

· Who else should we get involved to help?
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